
Filter Replacement Guide – Step by Step                                                  

 

 

Filter No. Filter Description Replacement Freq. 
1 CleanSwissP Every 1 year or 10’000L 

2 CarboSwiss Every 1 year or 10’000L 

3 CeraSwiss Clean Once per year and replaced every 3 years or 50’000L 

 

Step 1 
Prepare a cloth or water bucket and 
place under the system to catch any 
water coming out from system 
during servicing. 
 

Step 2 
Turn off the water supply by turning 
the ball valve which is under the 
sink. 
 

ON 

 

OFF 
 

Step 3 
Turn the filtration tap / valve to 
release the water pressure inside 
the system. 
 

Step 4 
Open the cover by pushing in the 
two hinges at both sides of the 
system. 
 

 

Step 5 
Slightly tilt the filter housing out and 
twist open by turning anti-clockwise. 
 

 
 
 

Step 6 
Change the filter (1) & (2), take out 
Filter (3) and put back all the filter 
housings for flushing. 
  
NOTE: Make sure the filter housings 
contain at least half full of water 
before putting back. This is to prevent 
any air trapped inside the system 
which may cause leaking afterward. 
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Step 7 
Turn on the ball valve and allow the 
system to flush the new elements 
for at least 20mins. 
 

Step 8 
Clean the Filter (3) with the blue 
brush by scrubbing the surface with 
the sand paper side. 
 

 
 

Step 9 
Run the water on the surface of 
Filter (3) to wash away the residual 
after cleaning. 
 

Step 10 
Turn off the water supply after Step 
7 is done and put back Filter (3) into 
the last housing. 
 

Step 11 
Close the filter housing tightly and 
allow the system to flush the Filter 
(3) for another 20mins. 
 
NOTE: Make sure the filter housings 
contain at least half full of water 
before putting back. This is to prevent 
any trapped inside the system which 
may cause leaking afterward. 
 
 

Step 12 
Monitor all the connections to make 
sure no water leaking and close back 
the cover. 
 

Step 13 
Taste the waster after Step 11 is 
done, and make sure there is no 
after taste/smell in the water. 
Continue to flush the system for 
another 20 mins if there is any 
weird/smell in the water. 
 

DONE 
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